Customer Proprietary Network Information (CPNI) Training

The Federal Communications Commission (FCC) has issued rules and regulations governing the
use of Customer Proprietary Network Information (CPNI). Employees of the Company who
have access to or use CPNI are required to receive training which includes, but is not limited to,
training with respect to when the employee is and is not authorized to access and use CPNI. The
Company also instructs other employees that may occasionally have access to CPNI as to
Company policies regarding access to and use of CPNI, including when the employee is and is
not authorized to access CPNI. Employees that fail to abide by these basic guidelines and/or
company policies regarding access to and use of CPNI are subject to disciplinary action, up
to and including dismissal.

Emplovee Acknowledgment

I have attended JSI’s CPNI Training pertaining to access to or use of CPNI which are
outlined above. I understand that if the Company determines that I have failed to comply
with any CPNI rules or procedures or have failed to participate in any required training on
the proper use of CPNI rules, I may be subject to disciplinary action, up to and including
dismissal.

Employee Signature Date



